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Keeping the Help & Support functionalities in perspective, what care is to be taken 
while testing a website? 
 

Enter P/F after checking the content under description and enter Comments / Specifications 
  

Description Yes No Don't know Not applicable Comments

Contact information is readily available               

Instructions are provided where necessary           

Instructions are brief and accurate           

No unnecessary plug-ins are used           

Feedback pages are provided           

 
 


