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1. It is must to inform client that we will have dedicated customer support specialist to manage your project communications and after the project starts on weekly basis.

2. Sales should always introduce client to customer service with all major steps customer service will follow to make client’s project a success.
3. Customer service should set up weekly time for weekly feedbacks and for client to have contact sales any time during the process.
4. Customer service should always post minutes of meeting for global review with authorized users on TCC247.net.
5. Sales should always jump in based upon their judgment whenever they find it necessary.
6. Customer service is assisting client on behalf of sales. 

7. Client communications is ultimate responsibility of sales.

8. Customer service also interacts with internal team member to communicate client’s project requirements.
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